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d UNITED STIJTES 
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Mr. Fredric V. Rolando 
President 
National Association of Letter 

Carriers, AFL-CIO 
100 Indiana Avenue, NW 
Washington, DC 20001-2144 

Re: Q06N-4Q-C 12303668 
Class Action 
Washington, DC 20260-4101 

Recently our representatives met on this Article 19 appeal which was pending national 
arbitration. 

This case is resolved based on the following: 

By letter dated May 15, 2013, the Postal Service advised that: 

The final version of Handbook EL-804 included an unintended revision to language 
regarding on-the-job instructors [Section 137.2, Responsibilities. Provide 3 days (24 
hours) of orientation and training when a new employee arrives at the duty station]. 

Handbook EL-804 will be updated to reflect a continuation of the subject language 
from the predecessor version of the handbook. Please note that the language will be 
located in Section 136.1 due to other changes made when Handbook EL-804 was 
updated. 

Without prejudice the position of either party in this case or any other grievance we 
agree to close this case. 

Please sign and return the enclosed copy of this decision as acknowledgment of your 
agreement to resolve this case. 

Alan S. Moore 
Manager 
Labor Relations 
Policy and Programs 
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Fredric Rolando 
President 
National Association of Letter 

Carriers, AFL-CIO 
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