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AREA VICE PRESIDENTS
SUBJECT: Employse Medical Restrictions

When craft employees provide medical documentation indicating that they have a disability gnd
eannet work more than eight hours, or that they require other accommodations that may impact

M-01807

limited resources who Is trying to move the mail. Howgver, the answer Is neither to work disabied

fiielr ablity to deliver the mail in an efficient manner, l?s tan be challenging for @ manager With

employess outside of their restrictions, nor to discipling them far being unable to compiete their
route. Sigrificant liability may resuit from those coursas of action.

Adecigion was ntly issued against the Postal Se in an Equal Employment Oppartunity
Comirilssion (EEOC) case based upon s finding of disablitty discrimination and retaliation. The
EEOC Administrative Judge awarded the employee, @ Jetter carrler, $200,000 In compensatory
damages, 39 days of back pay, $12,420 for psychologital treatment, and $118 658 in attorney

fees. ‘axoatt withess feas Bnd noata

This $Res Is significant bepmuss It highlights a growing frend in USPS EEOC complaints—
lipgationy that managers e disregarding employees' medical restrictions. In this particular
8, hﬂudgt found that m:

Bja, e management was on notice pf the carrier's restrictions by virtue of
madical dbcumentation she had submitted to management, as well as her statements regarding

thass reatrictions. The carler's primary restrictions were a limitation that she could work no more

trign eight hours per day and a requirement that she be'gramed a tan minute stretch break every
hour. The judge datermined that the carrier was frequently required to work more than eight -
hoyrs and that her workload was not adjusted to allow for the ten minute breaks. There was Biso
a finding that the carrler was harassed when she attempted to abide by her medical restrictions.

Human Resources and the Law Department have more appropriate ways to work through these
issbes. Therefore, it is critical that operations managerﬁ seek their assistance when faced with
meg'{g restrictions to &nsure that the proper process Is followad, and to ensure that Postal

Sel arational and financial resources ara not compromised. There are valuable rescurtes
JBlus ygpe p8 ) bn reasonable accommodations,
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