
Mr. William H. Young
President
National Association of Letter

Carriers, AFL-CIO
100 Indiana Avenue, NW.
Washington, DC 20001-2144

Dear Mr. Young:

M-{)1664
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Re: Q01N-4Q-C 05022610

Class Action
Washington DC 20260-4100

Recently, our representatives met at the Interpretive Step to discuss the above- .
referenced grievance.

After reviewing this matter, the parties agree to resolve this dispute based on the
following:

The Delivery Operations Information System (DOIS)is a management tool for estimating
a carrier's daily workload. The use of DOIS does not change the letter carrier's reporting
requirements outlined in section 131.4 of Handbook M-41, the supervisor's scheduling
responsibilities outlined in section 122 of Handbook M-39, or the letter carrier's and
supervisor's responsibilities contained in Section 28 of Handbook M-41. DOIS
projections are not the sole determinant of a carriers leaving or return time, or daily
workload. As such, the projections cannot be used as the sole basis for corrective
action. A five minute time credit for lines 8-13 will be added or when route inspection
data is available for lines 8-13 the actual average information will be used for daily
workload projections.

Management is responsible for accurately recording volume and other data in DOIS.
Other than obvious data entry errors, route based information may only be changed
through a full-count and inspection or minor route adjustment. Additionally, the parties
have previously agreed that functions in DOIS which relate to the route inspection and
adjustment process must be in compliance with the city letter carrier route adjustment
process in Subchapter 141 and Chapter 2 of the M-39 Handbook. Exceptions are
offices that have jointly established an alternate route adjustment method. DOIS base
information in such offices shall, as appropriate, comply with the alternate route
adjustment method.

Please sign and return the enclosed copy of this decision as acknowledgment of your
agreement to settle this grievance.

Sincerely, ~

/QEiU£U.(
Doug Tulino
Vice-President
Labor Relations
U.S. Postal Service

William H. Young
President
National Association of

Letter Carriers, AFL-CIO

Date: 7-3J·07
The terms of this settlement became effective September 11 2007 with
ratification of the 2006-2011 National Agreement. '


