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MEMORANDUM OF UNDERSTANDING
BETWEEN THE

UNITED STATES POSTAL SERVICE
AND THE

NATIONAL ASSOCIAnON OF LETTER CARRIERS, AFL-CIO

Re: Customer Connect Program

The National Association of Letter Carriers, AFL-CIO and United States Postal
Service mutually recognize that revenue growth through the increased use of
Postal Service products and services is vital to the current and future success
of the Postal Service. To that end, the parties jointly developed the Customer
Connect Program in which city letter carriers use their access and special
relationships with customers to encourage increased use of Postal Service
products and services.

The parties reemphasize their joint commitment to the growth and long-term
success of the Customer Connect Program and pledge to continue to work
jointly at all levels of our organizations to enhance this important effort.
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