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This letter Is to further clarify the policy for the ·Submit a Lead Program" when Customer Connect
Is Introduced into an offiC$; In all Instances, when Customer Connect Is Introduced at an
lnstflllationthe Customer Connect Program becomes the only program for city letter carriers In
that Installation for SUbmitting leads.

Crafts outside city lettEJr carrlel'$ may continue to use the Submit a Lead Program when Customer
Connect Isintroduced Into an Installation.

Wewlll continue to communicate and educate the fieldon this poliCY to ensure all parties are
aware that once an office becomes a Customer Connect facility, the Submit a Lead process must
cease for city letter carriers at that site.

Sincerely,

m U1n,,---

Labor Relations Specialist
Contract Administration (APWU)
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