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.' UNITED STATES POSTAL SERVICE
475 L'ENFANT PLAZA SW
WASHINGTON DC 20260

Mr. Lawrence G. Hutchins
Vice President
National Association of

Letter Carriers, AlL-CIO
100 Indiana Avenue, N.W.
Washington, DC 2'0'001-2197

RECEIVED
NOV 25 1992

CONTRACT ADMlMISTRATlON UNit
N.lle. WASMltiGTOtlt D,.C'.

RE: H7N-2D-C 42122
Clas's Action
Wilmington, DR 19850

Dear Mr. Hutcbins:

•
On November 9, 1992, we met in a prearbitration discussion of
the above-referenced case.

The issue in this grievance is whether management violated
the: National Agreeme,nt when it used a locally developed form•

After reviewing this matter, we mutually agreed that no
national inte,rpretive issue is fairly presented in this, case.,
We also, agreed that the' issuanc'e of local forms, and the
looal revision of existing forms 1s governed by Section
37'4.12 of the Administrative Support Manua,l (ASM). The
locally developed foI"lll was not p,romulgated according to ASK
324.12. Therefore, management will discontinue the use of
the subj,e,ct form.

Accordingly, we agree to remand this case to the parties at
Step 3 for further proce,ssing, inclUding arbitration if
necessary.

Please 819n and return the enclosed copy of this letter as
your acknowledgment of agreement, to remand case number
H,7N'-2D-C 42122 and remove it from the pending national
arbitration listing_

Date

~~~
Vice President
National Association of

Letter Carriers, AlL-CIC

IIj;.W,,-•
Bnclosure



Francis J'. Conners
becullwe Via ",sldent

lawrence G. Hutchins
Via P'rtsiflfnt

E'Clilard P. o'c,onnen
tlty-TruSl:lrer

, ailline Overby
AssI, Secretary- Treasurer

Brian D. Fanis
DiI"/,,r, City £1e1ill,ry

George Davis. Jr.
tJirrCI'tJr, Sd"t)I & H'~ltfI

•

Vincent R. Sombrotto
P"sident

100 Indiana Avenue'. N.W. Washington. D.C. 20001
Telephone: (202) 3930-4695

July 31, 1991

Assistant Postmaster General
Labor Relations, Department
united states Post.al service
Employee and Labor Relations
415 L,'Enfant Plaza West', S. w.
Washington, D. C. 2026,0-4100

Certified letter number P 213 305 682'

RE: Appeal from step 4
Request for Arbitration

NALe System No: 3690
US'PS No:: H7N-2D-C-42122
Wilmington, DE

Dear Sir:

H-Ol107
William M. Dunn, Jr.
Cilrretot. Lif, Insuranc,

Robert Vincenzi
DIrector. HUitti' Insurance

Walter E. Couillard
Di,re/O' of Retired M,mbfrs

BOARD OF TR'USTEES

James G. Souza. Jr.
James Worsham
Michael J. O'Connor

•

Pursuant to Article 15, sections 2 and 4
of the National Agreement, I have authorized
and hereby request certificatio,n of the above
referenced case for arbitration.

Very truly yours,

t,~,~L:-··-
President

cc:
James P'. Turner
Moe Biller, President, APWU - with file

AFFILIATED t AMERICAN FEDERATION OF LABOR-CONGRESS OF INDUSTRIAL ORGANIZATIONS
WITH' POSTAL TELEPHONE TELEGRAPH INTERNATIONAL .....



laOonali Assoclallon 01 lener Carriers
APPEAL TO STEP 4

(AFt-CIO) M-Ol107

• TO, SENIOR ASSISTANT POSTMASTER GENERAL
EMPLOYEE ANi£) LABOR RELATIONS
UNITED STATES POSTAL SERVice
WASHINGTON, DC, 20260

DATE: May 16. 1991

FROM' NATIONAL BUSINESS AGENT

J.... P. Turner
5950 Symphony Wood. Road - Suite 305
Columbia, Md. 21044

CARRIER REGIONAL NO,

2~12-1 B7H-2D-C 42122

DEAR SIR:

GRIEVANT (OR CLASS} POST OFFICE

WIWngtoa, DE.

PURSUANT TO ARTfCLE XV, SECTION 2. OF THE NATIONAL AGREEMENT, I AM APPEALING THE ABOVE-GAPTIONED CASE TO STEP

40F THE GRIEVANCE PROCEDURE,

DATE STEP 3 DENIAL RECEIVED:
Hay 2, 1991

•

•

STEP 3 DECISION RENDERED BY:

VIOLATION INCI..UDING BUT NOT LIMITED TO:

CORRECTI1VE ACTION. ReaUESTED:

OESIGNATED NAte REPRESENTATIVE AT STEP 4:

cc: REGIONAL DIRECTOR FOR: ELR
NATIONAL OFFICER. NALC
BRANCHI PRESIDENT, NALC

Willi8ll MoIlof'

19

Dtscoo~1nue ~be .... of Record of Coo8truetbe
Delivery J'o~ ad cOIIPl,. with th.' K-39
aDd H-41 wbea 1JUltrucc1D& carriers to deliver
certified. mall.

Contract Ad:RD1.tratiOll 1JD.it

SINCERELY YOLJR~

~~
NATIONAL BUSINESS AGENT

1



•
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•

UNITED STATES POSTAL SERVICE
Eut.m Retlonl' Office

P. O.lox 8801
Philidelphla,. Plrnwy(vlnf. 19191-0840

April 29, 1991

MR JERRY KERNER
REGIONAL ADMJ:NISTRATIVE ASSISTANT
5950 SYMPHONY WOOD RD SUITE 305
COLUMBIA MD 21044-3521

RE: E7N-2D-C 42122
CLASS ACTION
WILMINGTON DE 19850
2121

Dear Mr. Kerner:

On 04/1S/91, the above referenced grievance was discussed at Step 3 of our contractual
grievance procedure. The matters presented by the union concerning this grievance, as wen
as the applicable contractual! provisions, have been reviewed and given careful consideration.

The union's Representative's oral argument and submitted documentation were considered,
but were not sufficiently persuasive to alter local management's position. Therefore, the
corrective action requested by the union is not granted.

In the opinion of the Postal Service, this grievance does not involve any interpretive issue(s)
pel1aiining to the National Agreement or any supplement thereto which may be of general!
application.. Therefore, this case may be appealed directly to regional arbitration in
accordance with the provisions of Article 15 of the National Agreement.

Very truly yours,

. .

I. 00: PM

William Molloy
Labor Relations RECEIVED



l!' .:i;T.1

UNlCIN CORAECFIONS OR ADDlmNS
TO ST!P' 2 DEClSlC!N1 (IF FlLEDt

TO OISCUSS THilS GRIEVANCE

STATION

D

M-OI107

GRIEVANCE 3.
1 .J ~. 1 APPEAL TO . ,

~ ..hJ.5 :: :U. i...::, ..)'

(AFL-CIO)

I. 7
;'

Jc :::. ..; ;:'11 ,..t;J.)::'':' u 1 L: ....
dr.3.iH,;n l,i)l, u~M,'-:'

21/ IL ~ ..>.JL. ::l:.
~ilmin~'0n, Jc. 1~a25

I JOB, CLASSIFICATION,
i

FROM: IMNCH PRUIDENT

GRIEVANT'S 8,S.'

NBA FlLECOPV

NATIOf'Mi.. Jt3~lAnON
I €JF LmER CARRIERS AFL.QO
I COlUMBI~" M~RYlAND'

of certifieD l~~cers anc inscructinf c~rricrs to USd :n~~ in l~su

ING·IUT NOT L1r.mrED TO' NAnONAI:. (ARIT. & SECT.)_----"l,.;;.'7 LOCAL (AAT. & SECT.) ,

GRIEVANT'S NAME

: .... I:i:; t< ~~,~ ~, t
e.J. 2px 0o.il
i?nil"" ..~lp.H:l, PZl. 1i;'197'

"";lQ~: )(II, SECTtONl 2 OF THE NAtiONAl:. AGREEMENIT" WE HEREBY APPEAL to STEp· 3 THE DECISION AT STEP 2 Of THE POS:n.t~A
",>"', ;:..n :HJ t·Li J> tl '1, ~

~i'H~.t';I..;;.,.~;,.j,,; 'INSTAU.ATIONI,,·RENDEREDON AND RECEIVED ON _
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step 2 Denial Letter
Class Action Constructive Delivery

• If the merits of this case are considered, this form gives the
written. authority to the carrier to deliver the Official Certified
I,e,tter., The authorization specifically states:

NOT'E: TO CARRIER

YOU ARE: AUTHORIZED TO D,ELIVER THIS OFFICIAL CERTIFIED LETTER WITHOUT
AD,DRESSES'S: SIGNATURE, IF UNAVAILABLE. RETURN THIS RECORD OF
D'ELIVERY TO:

UNITED STATES POSTAL SERVICE
P.,O. BOX 10000
WILMINGTON DE 19850-9701

If the recipient is not present to sign the certified letter then
the carrier is a,uthoriz,ed to deliver the certified letter.

Based, on the above, this grievance is denied •

• ~~~
Linda Marie M'alon,e
A/Labor Relations Rep,resentative

•
'"------~----------_._--------------------



•
UNITED STATES POST OFFICE

MANAGEMENT SEcrlONAL CENTER
POST OFFICE BOX 10,000
WI,LMINGTON" DE. 19850'

March, 25, 1991

Joseph J. Apostolico
president, NALe Branch 191
21.7 N. Scott St.
Wilminqton DE 198'05-3436

,
j
J

N-OI107

RA:: Class Action
Union #: 2-12:-1
Wi.lm it: 1-509

CERT'IFIED NO. #P 637 204 969
RETURN RECEIPT REQUESTED

•

•

lDear Mr. Apostolico:

Qon March 8, 1991" I met with your step II designee, Mr. Robert
Wilkerso,n, to- discuss the above referenced grievance.

The matters as presentecl by him as well as applicable contractual
provlsions were reviewed and given careful consideration.

The issue addressed in this instant grievance was whether Management
violated Article 19, especially the M-39 and M-41 by utilizing a
locally generated form to substantiate the delivery of certain
cQ,rrespondence.

The Union maintains that the Constructive Delivery Forms is contrary
to the Domestic Mail Manual which stipulates that for all certified
mail a si911ature must be obtained. The Union feels that the
Carriers should not be mandated to deliver this correspondence
witholllt s signature. The Union at the first meeting verbally
stated that n.either, New Castle nor Newark uses these forms.

'The requested remedy is that Management "cease instructing carriers
to use Record ot constructive Delivery Forms and comply with the
M-41, M-39 and Domestic Mail Manual. It

Manaqement would like to state on the onset that this grievance is
untimely. For years, this MaC has used some deviation of this form
to constitute that a letter had, in fact, been delivered.

Attached, as exhibits are records of Constructive Delivery. These
date back as early as September 1990. Records of Constructive
Delivery are from both New Castle and Newark.

Mana.gement typical uses this mode of delivery to send correspondence
to Postal Workers, usually this is notice of some adverse action or
a request to return to duty.
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UNITED STATES POST OFFICE
WILMINGTON, DE 19850

RECORD OF CONSTRUCTIVE DELIVERY

Date : _

I deliver mail to theI am the regular carrier on Route • _

residence located at ~===;------------.
(Addres.s)

TO WHOMEVER IT MAY CONCERN:

All mail addressed to Mr. (Mrs.) ,

---;~=~-:-:;=:-:'-::-::---:~:-:-:---::7::-::-:::-:~;-;;:-;-;::--;;=r=-;--' has bee n accepted •
(exact address, city, state and ZIP Code)

0'11., , 19_, at approximately _ a.m./p.m., I

delivered Certified Letter • , addressed to ·(Mr., Mrs.)

(Complete Address)e il1to, the regular mail recepta.cle. at the address shown immediately

above. Mail addressed to the above mentioned patron, Which has been

delivered by me to the address shown above, has not been returned to,

the Post Office marked to indicate that it was undeliverable or that

the add:cessee was unknown at that address.

:1 Cf!rt i~y thi!t the above ~l;atemerts arc l; rU.e ~nt'! cor tect ~-::co!"di ns
to tbe best of knowle.dge and belief.

NOTE TO CARRIER:
tou are authorized to delive:c this
official Certified Letter wi thout
add:cessee "s signature, if un.available.
Return this record of delivery to:

•
'United states Postal Service
Labor Relat10nF 'epresentative
P. O. Box 10,0'
Wi.lmington, DE 9850-9994

(Carrier,'s. Name)

(Route No., or Badge No.)


