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Mr. vincent R. Sombrotto
Presid.ent
National Association of Letter

Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2197

Dear Mr. Sombrotto:

M-OI087

....

Re: H7N-SK-C 31951
K Alger
west Jordan UT 84084

•

On December 3, 1991, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure. (

,
The issue in this grievance is whether forms CA-16, Request
for Examination and/or Trea.tment, must be maintained at the
West Jordan Post Office.

Ouri.ng our discussion you were advised that the West Jordan
installation now has forms CA-16 on hand and will maintain
an adequate supply. The issue is cons,ide red moot.

Please s19n and return the enclosed copy of this decisio'n
as your acknowledgment of agreement to close this case.

Time limits were extended by mutual consent.

Sincerely,

mothy J. Arntz
i.evance and Arbitration
01vi.sion

J

Date:
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National Association of Letter Carriers

•
100 _,"dian_ Ave.,. N.W.
W.lht.qton. D·.C. 20001

frum rile Desk of HERBERT A. DOYLE, JR.

ndum

July 30, 1991

Telephone.
1202) 3934695.

To,: Lawrence G. Hutchins, Vice President

Subject: USPS Maintenance of Supply of Basic OWCP ileA" Forms,
West Jordan, UT Grievance (NALe System #3759,
USPS iW7N-5K-C-31951)

I have reviewed the file you sent to me on July 26, 1991 and
have the following comments:

• The pertinent OWCP regulations (copies attached) are:

20 CFR 10.20 (a) - This provides in pare that uSupervisors
are expected to maintain an adequate supply of basic forms
needed for the proper recording and reporting of injuries."
Paragraph (b) provides a list of basic forms.

20 CF'R 10.402 Cal - This provides in part that uWhen an
employee sustains a job-related injury which may require
medical treatment, the· designated agency official shall
promptly authc..:.-ize such treatment by giving the employee a
properly executed CA-16 within 4 hours."

• The pertinent portions of E,LM Subchapter 540 are:

541. 3 - This specifies that "Each installation head must
maintain an adequate supply of the following basic
forms .... "

545.212 - This states uIn cases where Form CA-16 is used,
the designated pos,tal official must promptly authorize
medical treatment by issuing the employee a properly
e·xecuted Form CA-16 within 4 hours. n

• Other OWCP regulations and portions of the ELM provide time
limitations on the submission of Forms CA-l and CA-2 (and
certain other CA forms) once they are completed by the
employee.

• T'he West Jordan grievance appears to turn primarily on
whether West Jordan is an installation. If it is an
installation then it must maintain an adequate supply of
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Lawrence G. Hutchins
July 30, 1991
Page two

OWCP basic forms or it is not in compliance with OWCP
regulations and 541.3 of the ELM .

• If it is not an installation, then the installation head
responsible for West Jordan should be required to meet the
ex.pectations of OWCP cited above (i.e .. , "Supervisors are
ex.pected to maintain an adequate supply of basic forms .... ")
and to insure that Form CA-16 can be issued within the
4-hour requirement specified! by OWCP's regulations and the
ELM.

Please call me if I can be of any further assistance
regarding this grievance.

HAD/msp
opeiu 12
Attachments (2)



•
§ 10.10

IHPORJIATIOIf IN PttOGR.UI RECORDS

• 10.,10 Cu.tGd)' 01 record. relatine to Fed
enl Em;plo)'tfl' CompenuUon Ad
matten.

AU records., medical and other re·
ports. s;tatements of witnesses and
other papers, relating to the injury or
death o,t a civtl employee o,t th.e
Urut.ed States, or otber persons enti·
tled to comp.ensaUon or be'neflts from
the United States under' the Act and
all amendments and extensions there·
ott 'are the official records o,{ the
Offlce and are not records 0" the
agency, estabUshment or department
mutn. or having the care or use of
such records.
[52 FR 10504, Apr. 1. 19871

110.n Conllde'ntiaJity ot recorda relaUnr
to Federat Empfoyeet' Compenaatioft,
Act matten.

Records of the Office pertalnlnc to
an m,hay or death are confidential.
8J1d'are exempt, from d1scJosW'e to the
publle 1U1der secUon 552<b)(6) of Title
5. United States Code. No official or
employee of an &cene)', establishment
or department who has Investilated or
seeW'edstatementa from witnesses and
others perta.inJ.nl'to a claim for bene·
fUs. or any person havinc the care or
use of such reports. shall dlsclose In·
formatlo,n from or pert&1n1ng to such
records to an,. person. except in ac·
cord:mce with appLIcable regulations
(see 21 CPR 'l0' &nd 'lOa).
[52' PH 1050,5. Apr~ 1,. 198~)

I 10.12 PNtedion. refeae. lnapedlon and
copyinr of recorda.

. (a) The pro,tect1on. release, inspec
tion and eopyt.nc of records of the
Office pertaining to, an Injury or death
shall be aceompllshed In accordance
with the rules. IUideUnes and pro,vi·
sions contained In 29 CPR Parts 70
and 70& and the annual notice ot sys
tems of reco,rds and routine uses as
published in the F'EDERA.L, REGISTER.
However. smce t.he records of the
Office are contained within a govern·
ment-w1de' system of records under the
control of the D'epa.rtD1ent of Labor.
29 CFR70a.l(b)(3) provides that the
regUlations, of the agency in possession
o,r such. records shall govern the prace·

20 CFR Ch. I (4-1-1. Edition)

dure for reQuestln, access to. or
amendment of the records. lncludlnr
initial determinations on such reo
quests. whlle the Department of Labor
reguJaUo,ns shall govern ,,11 other as·
peets ot safeguarding these records es·
tabl1shed by the Privacy Act. Where
requested to amend such records In
possession of the ageney is received,
the agency sh&1l so adV1.se the Office
and shall provtde the OffIce with &
copy 0'( any &mended record.

(bJ Records of the Office pertaininr
to an employee or beneflcla.ry whIch
are In the possession of the employinr
agency may be released by the em·
ploying agency to that employee or
beneficiary. or their representative, in
accordance with the provfsio,ns con·
taIned in 29 CPR Part 70a. This In·
cludes copies retained by the employ·
inC agency of records previously sub·
mJtted to and In the possession of the
Office.

(cl When an employee or beneficiary
is prosecuttnr an action for damages
under 5, U.S.C. 8131. records may be
released as provided for in 29 eFR
Part 'lOa.

[52 Fa 10505. Apr. I. 1987]

MISCELLAlf'IOOS PROVISIONS ..

• 10.20 Forma.
(aJ Notice of inJury, claims and cer·

taIn specified reports required to be
made with respect to any claim shall
be' made on approved. forms as are pre·
scribed by the Office. Supervisors are
expected to, maintain an adequate
supply of the basic forms needed lor
the proper recordi.ng and reportinr of
injuries., Pamphlet CA-136, obtainable
from OWCP. lists the forms to be
stocked by the agencies; and also tells
where the forms may be obtained.

<b) Thebaic forms cited in this
chapter are:

Form No.

(tl CA.1 ......_._....._.._...._ Feoer.t ~.. Noliee of
T,..~tiC' In!U''Y and O&lm lor
CotltitWAlKln o' Ply/Comf:)ensa·
tioft.

(2) CA-2............................ NoIICI of ~DonaJ CiseIM
1M Qaim. rOt CcftlgensallOn.

(31 CA·2•....•••..•....__ Neace 01 Emgq..'1 Ream.lIC.
af. Oi.s&tltti.ty Uld Ctun tOt Pfoyl

, ~llOn.

14



OHice of Worke,.' Compenlolion Progroml, Lobor § to.404 ~-Ol:a7

a matter other than that provided In
this subpart.
149 FR 18978. Ma.y 3. 19841;

§ IO.~02 Official authorization Cor treat·
ment.

fa) When an employee sustains a
Job·related injury which may require
medical treatment, the designated
agency official shall promptly author·
.:e such treatment by giving the em·

ployee a properly executed CA-16
within f hours. Form CA-16 shall be
used primarily for traumatic Injuries.
It ma.y also be used to authorize exam·
ination and treatment for disease or
illness. but only If the designated
agency oCficial has obtained pri.or per·
mission from the Office.

(bl To be valid. a Form CA-16 must
gi....e the full name and address of the
duly qualified physician or duly quali·
fied medical facility authorized to pro·
vlde service. and must be signed and
dated by the authorizing official, and
must show his or her title. Except as
provided In § 10.404. Fonn CA-16 may
not be issued for past medical care.
The period for which treatment is au
thorized by a correctly issued Fonn
CA-16 is limited to 60 days from the
date of issuance. unless terminated
earlier by the Office. Further. In vlew
of the provisions of § 10.40lCb>. the
employing agency may not use Fonn
CA-U to authorize a change of physi
clans.

(cl In determining the use of medical
facilities. consideration. m.ust be given
to their availability. the employee's
condition, and the method and means
of transportation. Generally. 25 miles
~rom the pl~e of lDJurl. the employ
1!1g agency, or the employee's home. is
a .cJ;!!&S()nable:- distance to travel. but
!?ther pertinent factors must also be
taken-iil.to conSideration.
£49 FR 18979. May 3. 19841

110.403 Medical treatment In doubtful
casea.

~~es ot doubtful nature, so far as
C~)[~.p~nsabilltl Is concerned. shall be
referr_e~.bY tJl.e desl8!.liated agency offl
cia! to a Unlted States medical official
or hospUal. or at the employee's
o~t1on, to a duly quallfled"pr1vate phy
Sician or a duly qualifIed hospital dis·

Ignated or appro....ed by the Office. or
as otherwise proVided In -thIs·· part.
us1n.S a Form C4-16 for medical servo
Ices as miffcateaTn'S -oT-t"he -form.
This authorizes the necessary diagnos
tic studies and emergency treatment
pending receipt of advice from the
Otrlce. A statement of all pertinent
facts relating to the particular case
shall also be rorwarded immediately to
the Office for consideration. If the
medical examination or other informa·
tion received subsequent to the issu·
ance of authorization for treatment
discloses that the condition for which
treatment was rendered is not due to
an Injury, the person issuing the au
thorizaUon shall Immediately notify
the employee and the physician or
hospital that no further treatment
shall be rendered at the expense of
the Office. In cases of an emergency
or cases involving unusual circum·
stances. the Office may, In the exer·
cise' of Its discretion. authorize treat·
ment otherwise than as prOVided for In
this part, or it may approve payment
fo,r medical expenses Incurred other·
Wise than as authorized In this section.
No authority fOr examination or for
medical or other treatment shall be
given by the designated agency otflc!al
In any case already disallowed by the
Office. .
149 FR 18979. Ma.y 3. 19841

§ 100404 Emergency treatment.

In cases, of traumatic Injury where
emergency treatment is necessary, any
duly QualifIed physician may render
InJUal treatment. If oral authorization
for such treatment Is given by the des·
Ignated agency official. a Fonn CA-16
shall be Issued within 48 hours there
after. If further treatment Is neces·
sary, authorization therefor shall be
requested as soon as practicable In ac·
cordance with § 10.402 of this part. It
Is the duty of the designated agency
official to authorize Initial medical
treatment for acute Injuries. exclusive
of disease or Illness. and to transfer
the employee at the employee's option
to the care of a local U.S. medlcaloffl·
cer or hospital or to a duly Quallfled
private physIcian or a duly Qualified
hospital designated or approved by the
Office for any sUbs~quent treatment

51



APPEAL TO STEP 4

DATE June 26. 1991

M-01J8i

NATIONAL BUSINESS AGENT

Jim Edgemon
PO Box 84386
VBIlCouver. WA 9868-4

FROMSE"l'OP ASSISTANT ~OSTMASTEI:l GENERAL

EM~LCYEE AND LABCP I:lELA:IONS

lJNITED STATES POSTAL SERI/ICE

WAS"'INGTON 0 C 2']260

•
CARRIEFlI REGIONAL.. NO GRtEVANT lOR CLASS) POST OFFICE

W7N-SI-C-31951 KiJIl Alger Sal t Lake City. ur

DEAR SIR SliNCE =NALC =USPS BELIEVEiS) THIS CASE INVOLVES AN INTERPRETiVE ISSUE UNDER THE NATIONAL AGREEMENT lOR

SOME SUPPLEMENT THERETO OF GENERAL APPLICATION) I AM APPEALING THE ABOVE-<:APTIONED CASE TO STEP 4 OF THE

GRIEVANCE. PROCEDURE. PURSUANT TO ARTICLE XV SECTION 2. OF THE NATIONAL. AGREEMENT

DATE STEP 3 DENIAL RECEIVED

STEP 3 DECISION RENDERED BY

VIOLATtON ~NCLUDING BUT NOT UMITED TO

June 24. 1991

Richard A. Snider. Regional Labor Relations Executive

Articles 3. 19. 31
ELM 545.21. 543.11. 541.3

CORREcnVE ACTION REQUESTED lnmediately provide a sufficient quantity of all
CMCP foms to the West Jordan. Utah post office and
further. provide the grievant with a copy of the
CMCP denial.

OESfGNATED NALC REPRESENTATIVE AT STEP 4: Contract Administration Unit

Enclosures:

1. Standard Grievance Form
2.. Step 2 Decision
3.. Step 3 Decision

SINCE~~~

NATIONAL BUSINESS AGENT

i :C REGIONAL DIRECTOR FOR ELR

NATIONAL OFFlCER. NAI..C

BRANCH PRESIDENT.. NALC

NATIONAl. OFFICE COpy
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UNiTED STATES POSTAL SERVice
Western Regional Office

San Bruno, CA 94099·0001

June 18, 1991

Mr. Jim Edgemon
National Business Agent
HALe, AFL-CIO
P'. O. Box 84386
Vanco'\1ver, WA 98684-0386

~-Ol087

RECEIVED
JUN 24 1,991

JIM EDGEMON, NBA
I/al<wl Wllc~I_ ll!lar ~I""

•

West Jordan UT 84084-9998
NALC/K ALGER
W7N-SK-C 31951
(LOCi 25-91)

Dear Mr. Edgemon:

This will ackno,wledge a step 3 meeting between. you and myself on
June 14, 1991 relative to the above referenced grievance.

It is management's position that the issuance of Form CA-16 is as
noted Part 541. 2 and 5,44.16 of the Employee and Labor Relations
Manual. Therefore the decision to have the grievant obtain the
reques·ted form from the designated nControl Point" was proper.

Based upon the above, this grievance is denied.,

In my jUdgme.nt, the grievance does not involve any interpretive
issue (s) pertaining to the National Agreement or any supplemen.t
thereto which may be of general application.. Unless the Union
believes otherwise, the case may be appealed directly to, Regional
Arbitration in accordance with the provisions of Artic1e 15 of the
Nationa.l Agreement.

~~-
Richard A. snider
Regional Labor Relations Executive

cc: Field o'ivision, General Manager/Postmaster (SLC)
Field. Director, Hum'an Resources (SLC)
Manager, Labo'r Relations(SLC)
Pos·tmaster: West Jordan UT' 84084
File

(
....
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0'"TE May 7,1991
GRIEVANCE 3
APPEAL TO

FROM I RANCH "'EsiDINT
Mr. Joe Wood, President
NMC Bra.nch 111
2261 5 Redwood Road "4

• REGIONAL DIRECTOR, EMPLOYEE AND LABOR RELATIONS
u ...,TEO STATES POSTAL SERVICE rieSterneso Ch&ry Ave
san Bruoo, california 94099

•. salt lake City, Utah 84119-133-

BRANCI"fGR, GRIEVANT'S NAME GF:lIEVANT'S S S , JOB CLASSIFleAf10N STATION
2'5-91 Kim Alger/Class I.etter carrier west Jordan ~st Offio~

! PURSUANT TO ARTICLE XV, SECTION 2 OF THE NATIONAL AGREEMENT. WE HEF:lEBY APPEAL TO STEP 3 THE DECISION AT STEP 2OF THE POSTMASTER
OR DESIGNEE Mr. Mer] iDiJ' Wright, Postmaster
OF THE West JoniBn Post Office INSTALLATION, F:lENOEHEO ON Apri 1 26~ 1'991 AND HECEIVEO ON April 29, 1991

[!] [!] ~
;,

ATTACHMENTS lOtECl<t: STANDARD STEP 2 UNION' CORRECTIONS OR AOC'I,nONS
,

GRIEVANCE FORM DECISION TO STEP 2 DECISION ILl' FILED)

THE FOlLOWING INFORMATION WILL HOPEFULLY ASSIST THE PAR'liIES IN OUICKLY F:lESOL\lING THIS PROBLE~. TO DISCUSS THIS GFUEVANCE

FURTHER, KINDtY CONTACT OUR NATIONAL BUSINESS AGENT Mr• Jim Edgerrcn
ATI~DAESS) P. O. Box 84386 OR BY PHONE 206-892-6545

vancouver, wa. 98684
VIOLATION: INClUDING BUT NOT I..lMITED TO NATIONAL (ART. & SEcn 3-19-31 LOCAL (ART & SECT)
OTHER GROUNDS: E , L R !'.a.nual section 545.21 DrD:J?I'ules and regulations

REASONS· FOR. APPEAL: 'I'he grievant requested cw:P. Claim Fonns apercmimately a l1IXlth ago and has

_(--ngett;ingthe. "run around-· !£leal Management. indicates that the Post Office cw::P peraonnel

as; the GMF control all forms·.
The Unfon Contends: AU pertinent fOImS' nust be made available to all enployees, expecially

those dea11!'¥J wjth a trayma.tic injuxy. ~14;callY the form 0.-16 is being denied and

mntmllec' by the GMF at the Q'CP office, statinq that only four peEple have the aUthatltv
to aR?"WS' lEymemts uti] izinq CA-16's, which is in violation of the E & LR rranual whereas

the sendee must provide the 0-16 within 4 hOUTS of a traUrD:"!ltic 'fnDur::y, to the e~loyeel

ORIIlIECTIYE ACTION REQUESTED: Tbat the service proWlde all aoa forms to errployees at their respec-

Hove POst Offices. 'D'lis, to irclude the <:A-l, CA-2~ CA-B, CA-16 an;) CA-17 etc., ••

"'is to certainly iirx:lucje the CA.::.16.

i

Joe~c::c: ,.... fIONAL BUSINESS AGENT NALe
POSTM"-STER 27u;r?

~IO.. iflEV '''tt
SIGNATURE

..... 12S

NQ 6 J:H J; rnpv·



U S POSTAL SERVICE
WEST JORDAN UT 84084-9998

DATE: April 26, 1991

SUBJSCT: Grlev. M25/91

TO: Joe Woo·d
NA L.C Branch 11.1
2261 South Redwood. Rd
Salt Lake Clty, liT 84119

~~...", ....

Forms OA-16 are currently belng controlled by the
Salt Lake ln~ury Compensation office. All CA-16's
were recalled from Ass'octate Offtce·s. I have no
local control for issuing the Forms CA-16 nor the
authority to change the Dlvls10na polley.

Sincerely,

~8.lAlf\:Jj..
Merlin L. -w-r-l~~'t
Postmaster
West Jordan, UT 84084-9998

.,

(



Pursuant fo Article XV, Section Z, f"is form must tH us~ to app..'. Qrler_nee to Step 2.

00 ~ _ ....,.,'""-.__, ~ ---...,-_

""· ..... ~ft:-. .. ':.J",o,..... i:..:

uSPS 110

M-01087

25/91

DArt

.NDARD GRIEVANCE FORM Mar 28, 91

I TOt U $, p S SltP l DE S'G1oE[ ,........f • T'TLEI

I Merlin liright, Postmaster
'N$TAl.U.Tl()H

, West Jordan, Utah
P>oQO« --OHa

255-4022

111
BUS'''fSS "OOClESS

2261 So. Redwcxxi Rd, salt Lake Cl ty, Utah sa 119
STEP 2 AIjJT"<WIIZEO U'l,~, AEP

Joe Wood" President Branch 111, NALC
P"'O~E-OHJCE p~[-on'EA

973-6705 530-5903
STU" 1AmNQ: MHO 0I0i tOAfEmlolfl. i8ETWEEH' uSPS AEPRESfPdATI'o/f.

March 21, 91' 'Jerry Bindley
QNnAN" NAill IORI Cl.ASSl

Kim Alger

AHO CRIEV"NT : STEw"RO
: Stan Chronister
•

PMONE
967-1920

568.5 South 4580 West
CITY

Kearns
ZIP

64118

Cityytetter carrier

West Jocdan.
OFF 04"1,

X ROTATING 'IXeO-(;HECX AS
APl"I.ICA8t.!,

, 8'1' (HAlole " TITLEl

Jerry BlndIey, SUpervisor

UsPS seNI~'TY ()An

Feb 28, 84
OuTY "OUA$

0600-1450

3UASUANif 10' ARTICLE xv Of THE N'-',TIONAL AGREEt.4ENT. we HERESY APPEAL TO STEP 2. THE, FOLLOWING GRIEVANCE

"IOtATtON: INClUDING But NOT lIMI,TEO TO NATIONAL fAAT & SECTl Itrt 3,19,31 LOCAL /AAT & SECT)
)THf" --ROUNDS: ELR - sec 540 a-.'CP. Rules and Regulations '-----------c---------------
FAClI= WHAT HAPPENED The grievant requested~ Claim Forms approximately a IOO'nth ago and has

been getting the run around. IDc::aJ. Management indicates that the POSt Office
OKC'P pe!I.sulUIel at the t2'IP' coutI:ol all the fULlPS,

o ADDITIONAL SHEET ATTACHED

~lION coN1'ENTlONS: REASON~ FOR GAl Ata All OWCP Forms shoUld be readily accessible to employees
aceordlIlg to 7eaeral Law. Barbara LeW1S refused to glve Forms to the grievant:
b::cause 6WeP lad denied the claim.

D ADDITIONAL SHEET ATTACHEO

IJImadiately provide a sufficient quanlty of all OWCP Forms to
:OR"ECnVE 'AC11OH REQUESTED:---------=-----------':"7--:---:-----~:::_--------

the West Jordan Post Office and further provide the grievant with a copy
of the tliCP demal.

/

~d:52=
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