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UNITED' STATES POSTAL SERVICE
475 L'Enlant Pla.a, SW
WashingIon. DC 20260

March 22, 1983

Mr. William Burrus
Executive Vice President
American Postal WOrkers

Union, AF'L-CIO
817 14th Street, N.W.
Washington, D.C. 20005-3399

Mr. Francis J. Conners
Vice President
National Association of

L,etter Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, D.C. 20001-2197

Gentlemen:

M-00786

Enclosed is a signed copy of the headset settlement, as
well as a copy of that portion which will appear in next
week's Postal Bulletin.

Sincerely,
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William J. Downes, Director
Office of Programs & Policies
Labor Relations Department
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The following constitutes full and complete settlement of all
9rievanc'es and unfair labor practice charges initiated as a
result of the ·Policy on Personal Portable Radio or Tape
Cassette Headphones· contained in Postal Bulletin t21379,
d,ated November 25, 1982. All pending unfair labor practic.e
charges concerning this matter, including 5-CA-14964-P,
1-CA.-20635-P, 4-CA-134,28-P, 9-CA-19165-P, 15-CA-8798-P,
19-CA-15344-P, 21-CA-21826-P, and 33-CA-6319-P, will be
withdrawn.
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'!'he following applies to offices which permitted radio
headset use prior to November 25, 1982:

The u,se of radio headsets is permissible only
for employees who perform duties while seated
and/or stationary and only where use of a headset
will not interfere with performance of duties
or constitute a safety hazard. Employees will
not be pe'rmitted to wear or us,e radio headsets
under other conditjons. including but not limited
to: while walking, or driving; near moving machinery
or equipment; while involved in oral business com
mu.nications; while in. contact with, or in view of,
the public; or where the headset interferes with
personal protective equipment.
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PERSONAL PORTABLE RADIO OR TAPE CASSETTE HEADPHONES

The following applies to offices which permitted radio

headset use prior to November 25, 1982:

The use of radio headsets is permissible only for

employees who perform duties while seated and/or

stationary and only where use of IS headset will

not interfere with performance of duties or

constitute a safetv hazard. Emplovees will not be

permitted to wear or use radio headsets und.er

other conditions, including but not limited to:

while walking or- driving: near movin.g machinery or

equipment: while involved in oral business

communications: while in contact with, or in view

o,f,. the pUblic: or where the headset interferes

with personal protective equipment.

Enployee , LaOOr Relations GrOup
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