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Mr. Thoma3 D. Riley .
Assistant Secretar-:r-TreasurG~'

National AS50c1atio~ of Lettc=r Carriers, AFL~CIO

100 Indiana Avenue, NW
Washington. DC 20001

".\

, Dear Hr. Riley:

,

Re: T. Young, Jr •
'Wh1ttler, CA
~c u " •.. f"" 'Tl .. "'-r:: .... ,.. •.ra-. "f~·"~~""'~",'/I-l"".!.:"lV';"'lI·l' J' i"t

••
L . ," On February 16 t 1978., ~'le met with you to discuss the

above-captioned grievance at the fourth ~tep or our "
contractual grievance procedures •

The matters pres'ented by you as well a5 th~ ~{~;plic3b:t..~ _
contractual provisions have been reviewed ,~nd c1Y(]n. c·.:.r':,: fl.!'l
conside ration. ....,.

Based 011 the evidence presented in t!bi~ gricv~\nc'::, ~lG ftl-a
that in the spepific ctrcumstances considerc~, the re~uest

1ntervie\" the cust.C1l!leJ:" '-la~ properl y ~enied. Fo';!cv'~r, in
case3 where a customer l s c.omplaint is direc .... l~; U.:ir:..a. tu
affect the ~~seSt hours and Yorking conditions of an
emplo,yee, the steward shall be allo'Aad to conduct such an
interview if the customer agrees. "

Therefore, it is ou~ conclusion that no vi0lntlon of the"
Natio·nal Agreement occurred and the grie'·;:H~eQ is denied.

" •

•
Karl A. Wise
Labor Relations Depnrtment
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