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UNITED STATES POSTAL SERVICE
475 L'Enfant PIau, SW
Wuhlngton. DC 20280

Mr. Joseph B. Johnson, Jr.
Director, City Delivery
National Assoc:iation of Letter

Carriers,: AFL-CIO
100 Indiana Avenue, N.W.
Washington, D.C. 20001-2197

JUt 13 1984

Re I K. Edwards
Baton Rouge, LA 70S21
HSN-3Q-C 13811

Dear Mr. Johnson:

On several occasions, the most recent being June 18, 1984, we
met to discus,s the above-captio,ned grievance at the fourth
step of our contractual grievance procedure. ..

The question in this grievance is whether the Delivery Unit
Volume Recording Sys,tem is be ing improperly used by local
manag,ement.

During our discussion, it was mutually agreed that the
following would represen,t a full settlement of this case:.

The Delivery Unit Volume Recording System is a
management tool to estimate each carrier's daily
·workload. DOVRs is not a precise measurement to
determine whether standards are met. Accordingly, in
.city delivery units, da,ily volume estimation recorded in
accordance with postal policy viII not constitute the
sale basis f'or disciplinary action for failure to meet
minimUJll casin.g standards by an individual carrier.

Please sign and return the enclosed copy of this letter as
yo,ur acknovledgme,nt of agreement to settle this case.

Time limits were extended by mutual consent.

Sincerely,

~~lilJtt_Ivi4_·.;;..·__-
Labor Relations Department

sep SJohnson, Jr.
rector, City Delivery

at10nal Associati.on of
Letter Carriers, AFt-CIO


