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Mr. Thomas D. Rl1.e,.
A••istant S'eeretar1-Treasurer
HatioDal Associat,1on ot Letter
100 IDcl1afla ivenue., HW
Vasbin.toD. DC 20001
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Re : T. YOUDI'. Jr.
Whittier. CA
HC-V-9980/W-1-65-17N

D'.ar Mr. Rile,.:

On 'ebruary 16, 19:78. we lDet with you to discuss the
abo,ve-capt1on,e.d grievance at, tbe fourth step ot our
cOlltractual grievaace pro,cedures.

Tbe lIatterspresented by ,.OU as~ well as the applicable
cODtractual provisions have be.'Il reviewed and given caretul
cODside,ration.

Based OD tbe evideace presented in this grievance. we find
that in the spec1fIc circumstances considered. the request to
lat,erv1ev the custo.er was prope,rl,. deni,ed. However, in
ca.e. where a custo••r" S c,oaplaiDt 1s dir'ectlY used to
at'te,ct tb,e, vas•• I ho,ura and vo,,,..SC1DI cOD,d1tiona ot an
•• loy.. tbe ste.ard, shall be allo,wed to conduct sucb &n

I De...,. .e. e C:U8· 0••1' air••••

1'I1eretol'., it 1s our cODclusloQ tbat DO, v10lation ot the
1'.tloa.l Alrea••l1t occurred aDd the artevance is dea1ed.
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