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Mr. Them.s D. Riley
A.sistant Secretary-Treasurer
National Association of Letter
C,uriers, AFL-cIO

100 Indiana Avenu.e, N·. W.
W••h1nqton, D. C. 20001

Re: Branch 1491
Norman, Ott
NC-S-5258/NS-01C-9333

• It. Rollins
Norman, OK
NC-S-S259/NS-OX-9872

Dear Mr'., Ri.ley:

On March 30, 1977, we met with you to discuss the above
captioned, grievance at the fourth step of our contr&C'tual
qrievance procedure.

The matters presented by you as wel,l, as 1:11e applicable
contractual provisi,ons have been reviewed and given careful
eonsideration.

Delivery of Special Delivery Mail may be made by regular
01ty carrIers when the condltIons of Part 166. 311 of the
Pos1:alService Manual are met. The lcc·al po,licy on AM
deliveries may be fO'llowed When reasonable delivery standards "
are effected, however, when time, volume and other factors:
dictate, the deli.very shoul,d be made ahead of ordinary mail.
PM deliveries, will "conform with Par-c 166.32, and may be
accomplish ~y part-time. flexible employeese

Local manaqement is gi,vinq additional attention to the present
special delivery service. In accordance witb the above 'these
grievances, are considexed to De resolved•


