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Mr. ihanas o. Riley
Assistant Secretary-Treasurer
National Association of Letter

Carriers, AFL-CIO
100 InUana Avenue, NW
~'1ashington" 0::: 20001

Re: ~ Branch
San, t2rcos, CA
NC~~~5806~~2288~76N

Dear Mr. Riley:

The' grievance decision letter issued May 3, 1977 is hereby withdrawn
and this letter is substituted. Based' on the evidence presented in
this grievance, we find that Article XLI, section 3(N) of the 1975
National Agreement does, not prohibit management fran instructing
carriers to cross lawoswhile delivering mail, if the customer
does not obj'ect and if there is no particular hazard to the em
ployee.

In those casas ",,-here the custaner objects in writing to the cartier,s
crossing their lawns, local management may investigate and should
inform the cattle'rs not to cross those specific customers lawns.
'1herefore, this grievance is, denied in part and settled in part.

NOTE: Manaqement ignored petition from customers and
ordered carrier t.o cross their lawns.
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