
_. --'- ._---------
.~

--_..,.- '-_.._- '. _.. -- .. - .....

•
EMPLOYEE AND LABOR RElAn'ON,S 'GROUP

WuhJnGtDftoOC ..

Nov'ember 18# 1974

Mr. Tony R. Huerta .
,Secretary "Tr,ea::surer
Nation,al Ass,ociatiOD ,of

,carrier,s, ,AFL-C.IO
100 Indiana Avenue,NW
Wasb.!;1gtcn,.DC 20001
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Dear ,Mr. Huerta:
~'.-••~.L '-!~' ;:.....~. :!: ..- . a", :~~:,~. -.:.: ...

..... '.. ," .
!lor ,..:. ••.' •• ~ .-. :::....:"'11 -..11" .;' __•: .. ;,.... -. "..... A... .c.._

'On ,September' 4,.1974,. w,e met with.··you.. tl;>. dis~s the above
ca:ijt.ioned, Cjrievanceat the' foarth&'tepof "our contra~. '

. gr:!evanceprocedure. ., .- , -'" '.'." -'::-0.' ~., .', . . '. ,.'. ~ .'-
• - ••• -.----:- •• - ;~.-:..... :-:••••_~ ~ ". --:' •• r '''\._, ......... ,-._- - -+' .••••' • ..-." -, .: ••• _ • '" •••

Th,e matters presented by ~u ~.vell a:..·· the ··appiic~le·~:' .. ~~'.-: .....'~ :.. ' ,.
conu,actual provisions 'have been reviewed and ,given.. :-: : :..,

, ,c,arefu:l consider,ation.. .,;:.:." ~.:..;. ..... ::: ..:.-.:...... ': ..:._ ~.... :." :-- '.. "..... c····:.~
• '•• "' _,_, •• "+ : :" '. :"." c '" ._. ~ •••• ~ :-. '~'••~ :- .• __'~"~ ~

- - ~ . .' .. -'

In.·this case an employee. was diaciplined ,as aresult:of~a:" .': .
customer complaint. '~e' 'wUongrieved the ,discipline acUon' "~'.,:".~: 'j':

and 'requested the name and acldi"ess of .t11e complaining ..: .' . ;.. ' ';...... j.~
customer. Local o,fficialsrefus.eda;>. ,divulge t;he requested' .:.. .. : .. ~~:.-: .;.
information contending that t;hereverepreviouaw.tanees :.. ' '.' "....', ':" ..
'wbere the :union ba,d har,asaed compla1n1'!Q9 ~t._ra~ ,'.. ~. . ':" . _.

. . ~ - ,'. .. "..

It. is our decis.ion, '.in thisiAatance,,' 1tba~ the union hu
aright to the requested information. Accordingly, the ..
qriev.ance is sustained. We would like to note' };lowev,e.r that .
uni'on ,officials will be held accountable f,or their conduct
towards US Postal Servi'ce ,custom,er,s.

Sincerely, .

·~J4e&,,:._~~\~~---•...---
Wil.li,am'1l~es

"Labor Relations D,ep,artment.
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