o\

.grievancc procedure. -~ N <.

M 00185

Yy
i -

* UNITED
¢ TMARDS

Sopeee®

EMPLOYEE AND LABOR RELATIONS GROUP
Washington, DC 20200

November 18, 1974

Mr. Tony R. Huerta
Secretary-Treasurer

Hational Association of Letter
Carriers, AFL~CIO ‘

100 Indiana Avenue N. W,
Ihlhi._ngton. D. C. 20001

" Re:. Jules Cohen
.Union, New Jersey
NB-N~2419 (N-48)/V73-2518

Dear Mr. Enerta ' . L,

On October 10, 1974, ve met with you to discuss tho abovu-
captioned grievance at the fou:th#step ot our eontractual

",;.:_. -

'Ihe fiatters presented by you as well as the applicablc .

contractual provisions have been reviewed and given -
careful considerat:ion. R . R

It is evidenced that in thi.s particnla: case, the custom

who complained about the carrier would not grant an intexr- - 5* . ‘ '_ :

view with the steward. Therefore, the grievance is denied.

- However, in cases where a customer's complaint, is diroctly

used to affect the wages, hourg, and working conditions of -

an employee, the steward shall be given a reasonable amount
of tine on-the-clock to .‘..nterview the custcmer, iz tho ‘
sincertly._ © - »‘-‘A “-, :- _-.{
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eral Manager .
Grievance Division

Labor Relations Department
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